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UP-FRONT NEWS
Dear Friends,
Dear Staff Members,

Forster puts great emphasis on delivering superior quality in its products 
and a stringent standard of excellence in its consulting and advisory services 
for our customers. An “outside” viewing angle helps us to constantly im-
prove our products and achieve a high degree of customer satisfaction. For 
this reason we have carried out customer surveys in the past and intend to 
continue with this practice in the future. Your assessment and your sugges-
tions are seen not just as an opportunity but also as a responsibility for us to 
develop suitable measures to further improve our performance. 
If you should receive a questionnaire from us I would ask you to give us your 
valuable support by participating in the survey.

This issue is dedicated to new shelving systems in the French State Archives, 
a design-focused noise barrier in Styria, and a large range of solutions for 
problems of traffic engineering, signage and advertising.

Have fun reading the latest news!

Christian Forster, Managing Director, Forster Holding GmbH
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Design Center Linz Ú On 11 and 12 September, municipal decision-makers such as 
mayors, traffic designers and staff from public works departments, municipal fleets 
and other agencies from altogether 2,357 municipalities meet to “practise networking, 
exchange ideas and know-how and establish sustainable contacts,” as this year’s fair 
motto expresses its intentions. One of many expert meetings discusses “modern com-
munity 3.0 through the passage of time”.
On its stall 21/22, Forster presents to municipal representatives products and solutions 
that are targeted at their needs, thereby underlining its reputation as an innovative 
partner from the business sector.

Audit passed with flying colours
In May 2013, TÜV Süd audited the quality and environmental management system 
used by the Austrian segments of the Forster Group and its compliance with ISO 9001 
and ISO 14001.
Both management systems as implemented by Forster were found by TÜV to be 
maintained on a very high level and impressed the auditors by their “excellent overall 
performance”.

AUDIT  REPORT 2013

WARNING, INFORMATION AND CAUTION SIGNS

New catalogue incorporates 
new standard

ONLINE SURVEY

Are our customers satisfied?

Published in October 2012, the new DIN EN ISO 7010 
standard “Graphical symbols – Safety colours and safety 
signs” replaces the Austrian Standard ÖNORM Z1000 
previously used. It goes without saying that we 
promptly included the new signs in our catalogue 
and online shop. The new signs made by Forster make 
sure that your signage is future-based and complies with 
the new standard.

Starting in May 2013, Forster has been implementing a new scheme to analyse customer 
satisfaction. Polled online for the first time, our customers have given this time-saving 
innovation an enthusiastic reception.
The online questionnaire lists the criteria which are relevant for judging performance. Cus-
tomers can evaluate individual processes such as bidding, order handling, consulting, installa-
tion or communications and they are free to add comments and suggestions for improvement.
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Online bestellen!
www.forster.at            Im ONLINE-SHOP

       3% Sondernachlass
Objektbeschilderung

im Innenteil 
ab Seite 79  

2 September, municipal decision-makers such as 

DESIGN CENTER LINZ

Communal Fair 2013
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ADVERTISING SYSTEMS

DIGITAL PRINT

Perfect illusion  
from floor signs

of factors such as floor properties, 
weather and temperature. One 
project called for creating an art de-
sign of 200 m in size for the “e-bike 
adventure 2013” bicycle course held 
in June. Placed on the floor of the 
City Hall square during the event 
it made cyclists passing across it 
believe they were flying over the 

Floating over Vienna by bicycle?
An illusion realised by 3D image.

VEHICLE SIGNAGE

Memorable fleet of mail vans

For its customer  Asphaltart, a 
full-service agency, Forster imple-
mented two very different projects 
both of which involved floor signs. 
For both projects, self-adhesive, 
high-quality 3M film was digitally 
imprinted by Forster. The choice 
of material and its application on 
the floor required consideration 

Floor signs offer multiple choices 
and trigger new advertising notions.

Brand recognition 
boosts market presence.

city. The effect was produced by the 
graphic processing of a bird’s eye 
view of the city which generated a 
three-dimensional illusion. 
A special protective laminate en-
sured that the floor sign would not 
be slippery. Another example of the 
creative use of floor signs can be 
found at the Danube Centre, where 
the material gives off a pure holi-
day feeling. Imprinted with a sand 
beech motif, the film was applied 
on a place provided with comfy 
seats and palm trees. 

was an opportunity for Forster to 
highlight its competence in provid-
ing signage for a major fleet. 

Small and large vans operated by 
Österreichische Post AG were given 
new signage on both long sides. 
Forster produced the lettering and 
images of “Poldi”, the moving mail-
box, and of a stamp-like “CO2-
neutral” decal as digital and 
screen prints and gave 
them a protective 
coating. The signs 
are profile-cut and 
provided with a 
transfer film to fa-
cilitate their applica-
tion. The project    
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OctoPlus pellet boiler uses solar 
energy and pellets for heating. 
The boiler door is made by Forster.

Information signs explaining 
the Heiligenstein site.

Forster is supplying the doors for 
the pellet boiler OctoPlus made 
by Solarfocus. The two-part 
doors (one front and one internal 
panel) are manufactured sepa-
rately and then bonded together 
with a template made by Forster. 
The door is vacuum-formed as 
a whole, using a special tool, so 
that it will be an accurate fit. 
Specially milled cut-outs for 
control elements and hinges are 
produced on fully automated 
machines. The logos are placed 
as indents on the front to which 
long-lasting film in the com-
pany’s colour is applied. All of 
the production revolves around 
ensuring an accurate fit which 
Forster achieves by modern pro-
duction engineering and precise 
processing. 

INFORMATION SYSTEM AT THE HEILIGENSTEIN

A tour of six centuries
VACUUM-FORMED AND AN 
EXACT FIT

Gehäuseteile 
für Biomasse-
heizung

LENTICULAR TECHNOLOGY

Moving pictures 

The information panels are made of powder-coated alumini-
um sheets, digitally imprinted and coated with a transparent 
layer to protect them from adverse weather conditions. The 
design is simple and straightforward, highlighting the infor-
mation inscribed on the panel. The aluminium panel on the 
monument sign was covered with imprinted reflecting 
3M film.
The information system supplies visitors with valuable knowl-
edge of the history of the shrine. 

For more information on our 
new lenticular signs please 
scan the QR code.

For St. Sebaldus, a shrine atop the Heiligenstein hill 782 metres above sea level, dominating the 
Gaflenz valley, Forster made stand-alone information panels, wall-mounted signs and a panel 
for a monument sign.

To protect children on their way to and from school, Forster 
has developed a new type of sign drawing on lenticular 
technology which moves depending on the angle of view.

Subject to the local government’s permit, such signs may 
be placed along municipal roads and streets, in residential 
districts or in front of schools and kindergartens. The 
movement of the motif imprinted on the sign creates a 
zoom effect that reminds motorists to decelerate and 
drive with proper caution. By installing such animated 
signs, communities can contribute much to protecting 
their children. The sign is available in a choice of 
dimensions. 

Foster’s advertising experts developed 
a street sign with a zoom effect that 
demands attention on approach.
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SHELVING SYSTEMS6

Added to this are “satellites”: six 
interlinked blocks with a recep-
tion zone, offices, administrative 
facilities and conference rooms. 
The satellites are joined to the main 
building by light-flooded transpar-
ent corridors at several levels.

Perfect harmony Ú The out-
standing architectural concept is 
characterised by its harmonious 
combination of a monolith in the 
form of the voluminous main build-
ing clad in its aluminium façade 
and the “satellites” enveloped in a 
metal structure and glass panelling. 
The two components congenially 
complement each other.

The French state archives have 
expanded: a new complex planned 
by Italian architect Massimiliano 
Fuksas was ceremoniously opened 
by President François Hollande on 
11 February 2013. The new building 
had to be added because all the 
locations of the archives were al-
ready filled to bursting point. The 
shelving was supplied by Forster.

The complex consists of two joined 
but differently styled buildings. The 
main building, with ten floors of a 
total height of 40 metres, comprises 
220 rooms for archiving purposes, 
each of a size of 200 m2, and a read-
ing room on the ground floor.

ARCHIVES NATIONALES PIERREFITTE-SUR-SEINE – FRENCH STATE ARCHIVES

Government and state docu-
ments expertly preserved 
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Innovative A/C system Ú Next 
to its architecture, the building 
impresses by its climate-relevant 
innovations. Its outer shell is de-
signed to respond to and compen-
sate for thermal and hygrometric 
variations. The result is an indoor 
climate that varies little, which is 
important when storing archived 
materials. The system cuts down 
energy consumption from air 
conditioning by 70%.

Contemporary archives Ú 
Samodef-Forster, a company of the 
Forster Group, was commissioned 
to produce, deliver and install mo-
bile and stationary shelving and 
cabinets for archiving historical 
documents such as treaties, laws, 
deeds, maps and drawings. The 
French State Archives, founded 
by Napoleon, holds papyrus texts 
from the Merovingian period (the 
oldest collection dating from the 
7th century) as well as recently 
acquired collections from Ex-Presi-
dent Nicolas Sarkozy’s presidential 
archives. The items are mostly 
filed in archiving boxes, so that 
the shelf panel width was adjust-
ed to the box width. Flexibility in 
production and project size were 

the prerequisites for this important 
optimation process.
Perforated end panels and shelf 
panels help keep the room climate 
at a constant level. A colour coding 
system for guidance facilitates 
orientation on the ten floors: each 
floor was assigned a colour for coat-
ing some of the end panels.

Project competence Ú Functional, 
useful, efficient and of superior 
quality – these were the factors 
that decided the tender process in 
favour of Samodef-Forster. Func-
tional and load-bearing tests were 
part of the bid evaluation, so that a 
specimen shelf had to be furnished 
with the bid. Before production was 
actually started, a prototype was 
constructed and approved by the 
client, operator and architect.
Impressive figures highlight the 
competence and performance of 
Forster: 13 kilometres of rails for 
the FOREG shelving systems were 
laid and 270,000 metres of shelv-
ing panels were installed in the 220 
archiving rooms. Forster’s project 
team scored with the client not just 
by its perfect planning but also by 
its sophisticated logistics. 

Ò  The new French National 
Archives at Pierrefitte-sur-
Seine, just north of Paris.

Each floor is coded 
with its own colour.
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Sochi is investing in its traffic infrastructure in order to be geared up for 
the Olympic Winter Games in March 2104. LED-based variable message 
signs made by Forster will help keep the increased volume of cars flow-
ing smoothly.

TRAFFIC CONTROL SYSTEM IN SOCHI

Forster on course for medals

signals and freely programmable 
message signs, the latter using Eng-
lish and Russian texts. The symbol 
sizes were derived from the Russian 
GOST standard.

Modern engineering  Ú  The 
variable message signs used in the 
project are mostly of the pcb type, 
which allows controlling individual 
LEDs so that the symbol remains 
readable even when an LED fails. 
As an added bonus, the system’s in-
tensity modulation by pulse width 

allows symbol recognition by came-
ras integrated in the car. Moreover, 
all LEDs are individually monitored 
– even when switched off – and their 
status is signalled to the traffic con-
trol centre. Forster engineers were 
on location to make sure that the 
start-up and handing-over would go 
smoothly and to assist the customer 
in incorporating the signs in the 
overall system. Upon the successful 
completion of the project Forster has 
already received a follow-up contract 
from Sochi. 

The construction of new or better 
roads and a programme to repair 
bridges and tunnels are intended to 
help handle the avalanche of traffic 
expected to engulf the popular 
holiday resort of Sochi and get mo-
torists to reach their destinations 
quickly and easily. The LED-based 
variable message signs produced 
by Forster for the traffic control 
system along the Kurortny Prospekt 
bypass will soothe frayed nerves. 
Forster’s order volume included 
speed signs, warning signs, track 

Six roads are fully equipped for the Olympics.
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TECHNOLOGY CAMPUS TULLN

Navigators for 
orientation
Newcomers constantly add to the size of the 
Research and Technology Campus located to 
the south of Tulln, fuelling the need to improve 
a sign system which guides visitors and users 
alike to the campus. Forster obliged.

The first directional signs to the Campus can 
be found on public land, and navigational signs 
closer to and on the Campus itself help pedestri-
ans and cyclists to find their way around. Even 
more information is provided by the map panels 
and location plans on the Campus site. The con-
tract comprised production and delivery of all 
signs and attachment systems, as well as their 
foundation and installation. 

Municipal authorities developed 
a detailed specification which 
named the locations and infor-
mation to be shown on each sign. 
A key criterion was to ensure 
an easy exchange of informa-
tion panels considering that the 
information content required for 
the exhibition differs from what 
will be necessary once the show 
has closed down. In response to 
this request by the town fathers, 
ten single and two double tubular 
frames of the Combiflex CF 40 
system were chosen which hold 
individually replaceable sign 
panels.
The brilliant colour depiction of 
the community’s coat-of-arms 
on laser-cut aluminium panels 
closely bonds the signs with their 
location. 

ASPARN AN DER ZAYA 

Flexible local 
routing system 
In the run-up to the Lower Aus-
trian state exhibition of 2013, the 
municipality of Asparn an der 
Zaya commissioned Forster with 
supplying a local routing system. 
The project comprised a signage 
system for 14 locations with slide-
in panels and the market town’s 
coat-of-arms highlighted on the 
top panel.

Everything to be seen at 
a glance underneath the 
municipal coat-of-arms. 

Coherent and meaning-
ful design fostering 
brand recognition.
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To guide and help visitors through the current Lower Austrian state 
exhibition on “Bread & Wine”, Forster produced desk displays for the 
open-air area at Asparn an der Zaya.

Individually designed 
desk displays help 

guide visitors and offer 
detailed information 
on specific subjects.

The clearly and succinctly ar-
ranged desk displays help guide 
visitors through the spacious 
open-air area of the Museum 
of Prehistory at Asparn an der 
Zaya. Spread across the entire 
outdoor area around the castle, 
the displays offer an overview of 
the location within the area and 
provide background information 
on each station of the exhibition.

Digital print on film Ú The desk 
displays are of the Combiflex CF 
40 system which is ideally suited 
for outdoor use. They consist of 
uprights bent at an angle of 150°, 
base plates for support and slide-
in aluminium panels. The infor-
mation panels are covered with a 
digitally imprinted film protected 
by a laminate film. A large-sized 
overview panel provides a first 
view of the stations distrib-
uted across the area. In order to 
achieve a nice appearance as well 
as weather-proofing, the base 
plates, uprights and back sides 
of the aluminium panels were 
coated in reed green. The contract 
for the Museum of Prehistory also 
included the full installation of 
the displays by Forster.
Combiflex CF 40 once again 
showed its suitability as an 
outstanding multi-use system for 
exhibition signs.  

DESK DISPLAYS 

“Red thread” guiding 
through show labyrinth  
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Combiflex Mero signs are ultra-
slim, functional, sleek and easy 
to handle.

COMBIFLEX MERO

Slim, elegant and 
impressively effective!
Forster has a wide array of in-
door sign systems at its disposal. 
The latest system is known as 
Combiflex Mero and can be used 
with great versatility, offering 
quick and easy exchange of its 
signage. 

Forster has developed new func-
tional door signs characterised by 
their timeless beauty. A nota-
ble feature of the signs is their 
extreme slimness and clear lines. 
The sections made of anodised 
aluminium and a high-quality 
non-glaring acrylic glass cover 
plate combine to give a good opti-
cal impression.

Multiple advantages Ú With the 
signs available in a number of sizes, 
the system can be used to provide a 
uniform design for an entire build-
ing – from doors to directional signs 
and escape route plans. The lettering 
can be done by the users by simply 
exchanging the paper insert. Other 
advantages are the system’s flex-
ibility, easy wall-fitting and optional 
protection against detachment. 

FORSTER aktuell 1/2013
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NOISE BARRIERS

Austria and Styria. By the end of 
the year, Forster Metallbau was 
awarded the contract to implement 
the innovative winning project – a 
noise barrier developed by Vien-
nese architects raum-werk-stadt.

Effective barrier  Ú The project 
chosen was developed from a 
stringent design concept: “The 
barrier achieves its effect from its 
form,” explain architects Rupert 
Königswieser and Martin Janecek 
of raum-werk-stadt. “Intentionally 
slight variations of the noise barrier 
ban monotony, thus preventing 
motorists’ eyes from tiring. Ac-
cidents caused by drivers dozing 
off are to be strictly avoided. The 

NEW NOISE BARRIER ALONG S6 

Neighbours relieved
A noise barrier of 1.8 km in length 
along the S6 dual carriageway 
between Kindbergdörfl and 
Allerheiligen has brought a new 
quality of life to noise-blighted 
neighbours.

In early 2012, Asfinag, the Aus-
trian company responsible for 
motorways and dual carriageways, 
organised a competition looking for 
a design concept for noise barri-
ers along the S6 and S36 in Lower 

panel colours add further effect to 
the barrier, taking up the colour of 
their surroundings.” Aluminium 
elements have made it possible to 
choose the colour and to meet the 
stipulated requirements.

Combination of geometrical 
patterns  Ú The “2FOLD” system 
basically consists of four steel 
supports that are folded twice, but 
at different heights. The four sup-
ports – which are twisted around 
their longitudinal and cross axes 
– offer 72 combinations for the 
sections inbetween. These sections 
are filled by panels in three shapes: 
rectangles, triangles and parallelo-
grams. 
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Status as of 6/2013

Well-deserved retirement
During the first six months of 2013 three staff members retired to enjoy their 
well-earned pension after many years of working for the company.

Mujo Omerbasic retired after 
working many years as a foreman 
in the assembly department. With 
38 working years under his belt he 
was one of the most experienced 
fitters on our construction sites 
in Austria.

Eva Helm, in 
charge of stand-

ardised produc-
tion of warning, 

information and 
accident preven-

tion signs, ended 
her active career 

after 34 years.

Û RETIREMENT
Waidhofen/Ybbs: 
Mujo Omerbasic, Hubert Schmoll-
gruber, Branko Ecimovic, Johann 
Freudenschuß, Eva Helm

St. Peter/Au: 
Elfriede Haneder, Johannes Fürst

The management wants to express 
its gratitude and appreciation for 
their long years of loyalty to the 
company and extends its best wishes 
for their new life phase!

Û OCCUPATIONAL 
TRAINING
Florian Bürbaumer (printing with 
focus on screen-printing) graduated 
from the fourth form with excellent 
success (special merits award) and 
passed the apprenticeship comple-
tion exam with excellent success. 

Raffaela Öllinger (printing with 
focus on screen-printing) graduated 
from the fourth form with excellent 

success (special merits award) and 
passed the apprenticeship comple-
tion exam with excellent success.

Sebastian Helm (printing with focus 
on screen-printing) graduated from 
the fourth form with excellent 
success (special merits award) and 
passed the apprenticeship comple-
tion exam with excellent success.

Lisa Geyerlechner (printing with 
focus on screen-printing) graduated 
from the first form with excellent 
success.
 
Bayan Aboodeh (mechanical engi-
neering) graduated from the third 
form.

Michael Schatz (industrial manage-
ment) and Sabrina Wailzer (industri-
al management) graduated from the 
second class with excellent success.

Our congratulations on their excel-
lent performance and our best wishes 
for their further career!

Û TRAINING AND 
FURTHER EDUCATION

Ing. Andreas Wimmer successfully 
passed a University of Applied Sci-
ences Sales Management course 
and had the title of “Academically 
Certified Sales Manager” conferred 
on him.

Dipl.-Ing. Johann Kerschbaumer, FH, 
M.Sc., completed a four-semester 
University of Applied Sciences 
master study course on Software 
Engineering (SE) and had the title 
of “Master of Science in Engineer-
ing” conferred on him. Joining the 
company in 1995 and an electrician 
by training, he attended a study 
course at the Hagenberg University 
of Applied Sciences from 1998 to 
2003 and has since been working for 
Forster in the field of electronic and 
software development. The rapid 
advances in software technology 
motivated Johann Kerschbaumer 
to add this training course to his 
academic achievements.

Congratulations!

Before retiring in June, Johann Freudenschuß had been working for the company 
for almost 45 years – he was one of our longest-serving employees. In 1968 he 
joined as a lacquerer at the Hammergasse plant and, with the exception of a 
small interlude at the powder-coating plant, 
he remained true to his first 
calling.

    Ing. Franz Forster (l.) and Ing. Christian Forster (r.) 
bidding farewell to Johann Freudenschuß.
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Forster Company Skiing Cham-
pionship at the Forsteralm
Conditions were outstanding on 9 February 
when 70 participants entered this year’s com-
pany skiing championship at the Forsteralm. 

A challenging giant slalom made for great excite-
ment among all categories. The men’s champion 
title went to Manfred Hofmacher who scored 
over Thomas Spacil and Raimund Hüttenbrenner. 
Among the women, Pertra Rehak came in first, 
with Dorli Hofmacher and Maria Grottenthaller 
placing behind. The Forsteralm ski lift workers had 
champions of their own: Emil Moser and Markus 
Hönickl came in first in their respective age cat-
egory.
Once again many children and youths enthusi-
astically entered the Forster run of 2013, doing 
exceedingly well. All those present greatly enjoyed 
the event.

As always, Forster fielded a strong 
team at this year’s Lower Austrian 
and National Company Skiing 
Championship – and was once 
again among the winners.

On 2 March, Forster did very well at 
the 39th Austrian Company Skiing 
Championship at Fügen in the Ziller-
tal. The team, made up of Thomas 
Spacil, Raimund Hüttenbrenner and 
Manfred Hofmacher, achieved first 
place in the General Category I and 
placed third in the overall standings. 
Forster’s second team made third 
place in the General Category I team 
standings (Wolfgang Dürauer, Man-
fred Kalkhofer, Fritz Auer). Individu-

Managing director 
Raimund Hüttenbren-

ner (r.) and race 
organiser Fritz Auer (l.) 
congratulate the new 

Forster company skiing 
champions.

The kids were exceedingly pleased 
to win a place on the rostrum.

Sports and leisure
ally, Thomas Spacil won the General 
Category I and Raimund Hütten-
brenner scored first in the General 
Category III.
Already on 26 January, the Forster 
team used the Lower Austrian Com-
pany Skiing Championship at An-
naberg to warm up for the National 
Championship. After ten consecutive 
years on the winner’s podium, the 
Forster team of Raimund Hütten-
brenner, Thomas Spacil and Manfred 
Hofmacher had to make do with 
second place.
A comfortable mood and the good 
organisation ensured that the two 
events were enjoyed by all partici-
pants.

Skiing team back on the winners’ rostrum
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Arduous city run
Two Forster running teams entered 
the 39th International City Run at 
Waidhofen/Ybbs as part of the 
fit@work company run. They 
achieved fourth and eight place 
respectively.

Indoor rifle 
championship
On 27 April, the Forster Leisure Club 
organised this year’s indoor rifle 
championship at Seitenstetten. 
Among the women, Karin Hirten-
lehner won, with Heidi Bürger and 
Jolanta Stachowska placing second 
and third. Among the men it was 
Christian Maderthaner who took 
first place, followed by Wolfgang 
Hirtenlehner and Günter Knoll.

Game, set, match
Sensational third place for 
Jürgen Florian at the European 
Seniors’ Tennis Championship.

From 19 to 26 January, Seefeld in 
Tyrol was the scene of the 37th Euro-
pean senior indoor tennis champi-
onship. Jürgen Florian, a first-timer 
at a European championship, had a 
good week at the tournament and 
managed to enter the semifinals. 
An enthusiastic tennis player, he 
looks back on more than 30 years in 
the sport, contesting many a tourna-
ment, such as the ÖTV events and 
team championships. Third place 
at this major tournament was the 
crowning event of his career.

No football fortune

This spring, Forster’s football team failed to continue the good performance of the previ-
ous year. In the third round of the AKNÖ Company Football Cup, the team lost out to the 
team of Voith St. Pölten with a close score of 4:5 (0:0).

Û TENNIS OFFER
Forster staff members are once again invited to use the tennis courts at Gstatt (two clay 
courts and a club house) free of charge for the season. If requested, tennis rackets and 
balls are made available for trial lessons. Please contact the personnel department for the 
keys and user guidelines.

15INSIDE NEWS
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